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How does use of an 
electronic health record 
system influence critical 

thinking in nurses?



ÅA search of the key operational, review and 
professional publications

ÅA search of articles was conducted on the themes 
which came out of these publications
ÅChallenges: healthcare digitisation 

ÅChallenges: related to clinical documentation

ÅChallenges: nursing documentation and process

ÅA general internet and library search

Scoping Review



ÅDesign Process

ÅData rich or complex data environments

ÅClinical decision support systems

ÅDocumentation burden

ÅImpact of technology on the nursing 
process

Themes



Design Process

Davis and Francis (2021)



Complex Data Environments
Adapted from Lyytinen & Grover (2017)



Clinical Decision Support



Documentation Burden

Adapted from
Rossetti and Rosenbloom (2021)



Nursing Process/Diagnosis

Kitson (2018)



The Relationship Between Themes

Availability of Reliable Information

Systematic Review

Nursing Diagnosis

Clinical Decision Support

Effective operational and system design

Effective Support of Nursing Process



Some Core 
Considerations



Guidance should inform, not lead



Digital Governance 



What About the Data?


